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WIRELESS PROGRAMMABLE USER
INTERACTION SYSTEM WITH
MACHINE-READABLE TAGS FOR PHYSICAL
OBJECTS

TECHNICAL FIELD

The present invention relates to associating information
from computer networks with physical objects and, in par-
ticular, to a system in which machine-readable tags associ-
ated with physical objects allow a user with a wireless pro-
grammable device to access information, interactions, and
other services from a computer network.

BACKGROUND AND SUMMARY

There is currently a stark contrast between the large
amount of information and other services that are available
over computer networks and the relatively small amount of
information that is provided directly with most physical
things. Physical objects such as products in stores, art in
galleries, directional signs, buildings, etc., typically have
only a limited amount of information directly associated with
them. A few printed words on a product package, an adjacent
wall, a placard, etc., typically provide a person with only a
small fraction of the information that is readily available
about the object on the public global computer network (i.e.,
the Internet).

Limitations in the amount of information provided directly
on or with physical objects reflect the spatial and aesthetic
constraints of fixed printed text. In addition, large amounts of
such information are not desired by everyone and can be
counter-productive, because some people might entirely
avoid dense amounts of such detailed information.

This contrast between the amounts of such information
gives rise to an informational dichotomy. Physical objects,
which include the rich perceptual information about texture,
sight, context, etc., typically have directly with them only a
small fraction of the relevant information that is available
over computer networks. One the other hand, the rich infor-
mation, interactions, and other associations that are available
over computer networks for a wide range of topics are usually
accessible only apart from the physical objects that are the
subject of the information.

The present invention provides links between physical
objects and the rich information, interactions, and other ser-
vices that are available over computer networks. A wireless
programmable user interaction system allows a user to inter-
act with networked services relating to physical objects that
have associated machine-readable tags. The machine-read-
able tags may be of virtually any format, including bar codes
and radio frequency identifiers (RFIDs), for example.

In one implementation, the system includes a portable
interaction device in wireless communication with a local
computer network. The portable interaction device includes a
portable computing device such as a hand-held computer, a
tablet computer, a cellular telephone, etc., and an associated
machine-readable tag reader (e.g., a bar code reader). With
such a portable interaction device, a user may scan the tag of
aphysical object (e.g., abook in a shop, a product in a grocery
store, art in a gallery, etc.) and generate tag identity informa-
tion relating to the physical object.

An interaction system catalog in the portable computing
device stores tag format information that correlates the tag
identity information with an identity information category
and related information. As a result, the interaction system
catalog can indicate the types of information, interactions, or
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other computer network services that are available and rel-
evant to the physical object. Upon selection of a desired
network service by a user, a functional payload is delivered to
the portable computing device over the wireless network
connection to be executed or rendered (collectively,
executed). The functional payload may be executed directly
by the portable computing device or, as in one implementa-
tion, by a browser running on the portable computing device.
The functional payload may originate from the local network
with which the wireless communication takes place or from
any payload server located anywhere on the public global
computer network.

The full variety of network services can be provided in
association with a physical object, including additional infor-
mation sources, computer network search results, user-post-
ing sites where a user can post comments or annotations or
otherwise interact with other users, commercial sites where
related products may be ordered, etc.

The wireless programmable user interaction system
according to the present invention provides a platform for
coupling physical objects with the rich variety of services
available over computer networks. A portable computing
device and a tag reader in wireless communication with a
computer network can provide a user with access to network
services relating to specific physical objects. Payloads deliv-
ered over the wireless network connection provide a versatile
system that can accommodate large numbers and varied types
of physical objects.

Additional objects and advantages of the present invention
will be apparent from the detailed description of the preferred
embodiment thereof, which proceeds with reference to the
accompanying drawings.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 is a diagrammatic illustration of an operating envi-
ronment for one implementation of a wireless programmable
user interaction system.

FIG. 2 is a block diagram illustrating functional software
components of a wireless programmable user interaction sys-
tem.

DETAILED DESCRIPTION OF PREFERRED
EMBODIMENTS

FIG. 1 is a diagrammatic illustration of an operating envi-
ronment for one implementation of a wireless programmable
user interaction system 100 (FIG. 2) to provide user interac-
tion with networked services (e.g., information, interaction,
functions or operations) relating to physical objects 102 that
have associated machine-readable tags 104. As an exemplary
implementation, physical objects 102 may be any of a variety
of physical objects, including works of art, books, merchan-
dise, physical places, etc., with each of which a unique
machine-readable tag 104 is associated (e.g., attached to or
adjacent). Machine-readable tags 104 may employ or be
implemented in accordance with any of a variety of well-
known technologies, including bar codes and Radio Fre-
quency Identification (RFID) tags.

Wireless programmable user interaction system 100 allows
a user to interact with information, functions or operations
relating to each physical object 102 that has a machine-read-
able tag 104. For example, a user may annotate and save to a
computer network any information, thoughts, or comments
the user might want to correlate with the physical object 102.
The annotations may be stored on the computer network with
annotated information from other users, for example.
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Wireless programmable user interaction system 100
includes for a user 106 a wireless portable (e.g., hand-held)
computer network interaction device 108 having a tag reader
110 that is compatible with the format of machine readable
tags 104. For example, tag reader 110 could be a bar code
reader or an RFID scanner for machine-readable tags that that
are of the barcode or RFID formats, respectively.

In addition, interaction device 108 includes a portable (e.g.,
hand-held) computing device 112, which in one implemen-
tation is a generally-programmable device such as a handheld
computer (e.g., PocketPC™, Palm Pilot™, etc.), a tablet
computer device, a wireless telephone, etc. Interaction device
108 is in wireless communication with a computer network
(e.g., a wireless LAN, or WLAN) 114, which is in network
communication with a public global computer network (e.g.,
the Internet) 116. The wireless communication may be
according to any standard or technology, including GPRS,
Bluetooth, WiF1, infrared, etc.

In one implementation, for example, interaction device 108
could include a tag reader 110, such as a Symbol SPS 3000
bar code scanner and wireless LAN (WLAN) network con-
nector, available from Symbol Technologies, Inc. of Holts-
ville, N.Y. In this implementation, computing device 112 may
be a handheld computer, such as an HP (Compaq) iPaq™
PocketPC™.

FIG. 2 is a block diagram illustrating functional software
components of wireless programmable user interaction sys-
tem 100, which are generally allocated between portable
computing device 112 and computer network 116, for
example. A tag reader interface component 202 is coupled to
atagreader 110, such as a RFID reader, a bar code reader, etc.,
and receives tag information from the tag reader. Interface
component 202 provides tag identity information 204 that
uniquely identifies the physical object 104 with which a
scanned tag 102 is associated.

A filter component 206 functions to determine a category,
class, or format (referred to collectively as categories) to
which the identity information 204 corresponds. As one
example, bar code tags 102 may correspond to any number of
formats including the Universal Product Code (UPC) format,
the International Standard Book Number (ISBN) format, and
any other standardized or proprietary information format. In
addition, the physical object represented by the bar code may
correspond to a class of physical objects (e.g., books may be
classified by genre, author, topic, etc.).

For example, each standard category of identity informa-
tion 204 has a characteristic structure, which may include any
or all of pre-defined prefix information, suffix information, or
an arrangement of data. Filter component 206 operates in
conjunction with a user interaction system catalog or data-
base 208 that stores tag format information for identifying
selected classes, categories, or formats for identity informa-
tion 204. For example, filter component 206 may determine
that message information 204 corresponds to “Type UPC
code”

Anidentity and context component 212 manages a payload
delivery service 214 to arrange for delivery of one or more
functional payloads 216 to portable computing device 112
according to the identity and type of the identity information
204. Each payload 216 includes, for example, a browser-
rendered or -executed page or function that is applicable to
the identity and type of the identity information 204 and is
compatible with the capabilities (e.g., display, computational,
etc.) of portable computing device 112.

As one example, identity information 204 may identify an
individual work of art in a gallery of works, each of which has
a unique machine-readable tag 104. As a result, the identity
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information 204 for the art work would identify the informa-
tion type as “Art Work,” or even “Art Work of Gallery X,”
while also specifically identifying the work. Based upon the
identity and type of the identity information 204, identity and
context component 212 obtains from user interaction system
catalog 208 an indication of one or more compatible payloads
216 that are available.

In addition to the tag format information, user interaction
system catalog 208 stores identifiers or indications of one or
more payloads 216 that are available for the type of the
identity information 204, and also a computer network
address indicating a location for each payload 216. Option-
ally, user interaction system catalog 208 may also store iden-
tifiers or indications of one or more payloads 216, and asso-
ciated network addresses, that are available for specific
identity information 204.

Each payload 216 may correspond to a user-selectable
function or operation. In the present example, one payload
216 may display an explanation or interpretation of the work
of art. Another payload 216 may display a biography of the
artist. Another payload 216 may invite the user to enter or
annotate his or her comments about the work to an electronic
bulletin board or log of user comments.

Another payload 216 may launch for the user a search of a
computer network (e.g., alocal network 114, the Internet 116,
or any other network) relating to the work or the artist. As a
specific example of such a payload 216, a search could be
directed to a specific network site offering for sale books,
prints, etc. related to the artist of the work. As one example,
the specific network site could be a third party network site for
retail sales (e.g., www.Amazon.com or www.Barnesand-
Noble.com) or could be an internal network site related to the
gallery, such as a gallery gift shop.

Identity and context component 212 provides to payload
delivery service 214 an indication of the one or more payloads
216 available for the identity and type of the identity infor-
mation 204. Payload delivery service 214 provides on por-
table computing device 112 user-discernable (e.g., readable
or audible) indications of the selectable functions or opera-
tions of the one or more payloads 216. The user-discernible
indications may be provided in any format, for example as a
menu, a listing, icons, or any other indications that are dis-
cernible by the user.

Payload delivery service 214 also functions to receive from
the user an indication of which function or operation is
selected, and retrieves the corresponding payload 216 for
execution, rendering, etc. The payload 216 is executed by a
payload processor 218, which may represent either direct
processing by portable computing device 112 or processing
by a browser operating on portable computing device 112
according to the format or language of payload 216. The
payload 216 corresponding to the operation or function that is
selected by the user may reside in a local memory 220 on the
portable computing device 112, but more generally will be
stored at one of one or more payload servers 222 that are
remote from portable computing device 112, whether con-
nected directly to the local computer network or in commu-
nication with it from another location on public global com-
puter network (e.g., Internet) 116.

A cache 224 may function to store bufferable payloads 216,
namely payloads that are operable without a live network
connection. For example, cache 224 could allow payload
processor 218 to operate without the concurrent presence of
the wireless network connection. For a user moving between
wireless access points or locations, for example, a bufferable
payload 216 held in cache 224 could be updated once the user
reached a wireless access point and re-established the wire-
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less communication with network 114. In one implementa-
tion, wireless communication with network 114 is re-estab-
lished automatically when the user moves into range of an
access point.

While payloads 216 may be stored locally on portable
computing device or on local payload servers 222, it will be
appreciated that the availability of payloads 216 from gener-
ally remote and arbitrary payload servers 222 over public
global computer network 116 can provide a user with a wide
variety of selectable operations and functions. In addition to
providing the user with access to information and services
from third party (e.g., unaffiliated) network sites, such pay-
loads 216 can also allow a user to interact with other indi-
viduals, post annotations for public viewing or for later pri-
vate access by the user.

The above description illustrates operation of the present
invention in relation to a single environment or context,
namely an art gallery. While useable in such a single environ-
ment or context alone, it will be appreciated that wireless
programmable user interaction system 100 may be used in a
wide variety of contexts and environments, which can be
illustrated by a pair of standard barcode formats, for example,
the Universal Product Code (UPC) format and the Interna-
tional Standard Book Number (ISBN) format, in addition to
an arbitrary proprietary barcode format for the exemplary art
gallery (Art format).

These different bar code formats correspond to different
classes or types of physical objects 102. As a result, different
payloads 216 could be provided for each class or type of
physical object 102 for which machine-readable tags 104 are
being read. However, storage capacity limitations of portable
computing device 112 prevent it from efficiently storing in
system catalog 208 information for all payloads available for
all classes, categories, or formats for identity information
204. For example, the products encompassed by the Univer-
sal Product Code could be divided into large numbers of
product categories with very different payloads 216.

To accommodate such a range of classes, categories, or
formats of identity information 204, wireless programmable
user interaction system 100 includes a catalog explorer sys-
tem 228 that provides a resolution service that resolves or
conforms the list of payloads 216 in user interaction system
catalog 208 with the class, category, or format of identity
information 204 corresponding to one or more recently read
tags. Catalog explorer system 228 obtains information to
access relevant and available payloads 216 and updates cata-
log 208 accordingly. Catalog explorer system 228 may obtain
payload information directly from payload servers 222 or
from a database 230 of available payloads.

Inaccordance with the practices of persons skilled in the art
of computer programming, the present invention is described
above with reference to acts and symbolic representations of
operations that are performed by various computer systems
and devices. Such acts and operations are sometimes referred
to as being computer-executed and may be associated with
the operating system or the application program as appropri-
ate. It will be appreciated that the acts and symbolically
represented operations include the manipulation by a CPU of
electrical signals representing data bits, which causes a result-
ing transformation or reduction of the electrical signal repre-
sentation, and the maintenance of data bits at memory loca-
tions in a memory system to thereby reconfigure or otherwise
alter the computer system operation, as well as other process-
ing of signals. The memory locations where data bits are
maintained are physical locations that have particular electri-
cal, magnetic, or optical properties corresponding to the data
bits.

20

25

30

35

40

45

50

55

60

65

6

Having described and illustrated the principles of our
invention with reference to an illustrated embodiment, it will
be recognized that the illustrated embodiment can be modi-
fied in arrangement and detail without departing from such
principles. In view of the many possible embodiments to
which the principles of our invention may be applied, it
should be recognized that the detailed embodiments are illus-
trative only and should not be taken as limiting the scope of
our invention. Rather, we claim as my invention all such
embodiments as may come within the scope and spirit of the
following claims and equivalents thereto.

The invention claimed is:

1. A wireless programmable user interaction system pro-
viding user interaction with networked services relating to
physical objects that have associated machine-readable tags,
comprising:

a portable interaction device in wireless communication
with a computer network, the portable interaction device
including a portable computing device, with a payload
processor and an associated machine-readable tag
reader, wherein the portable interaction device generates
tag identity information relating to a selected physical
object upon operating the machine-readable tag reader
to read a machine-readable tag associated with the
selected physical object;

an interaction system catalog that can indicate types of
information, interactions and computer network ser-
vices that are available for the selected physical object,
in the portable computing device of the portable inter-
action device, storing tag format information that corre-
lates the tag identity information with an identity infor-
mation category to obtain one or more functional
payloads operable by the payload processor; and

a payload delivery service that delivers to the payload
processor a selected functional payload, received via the
wireless communication, to be executed by the payload
processor to provide to the user a networked service
corresponding to the selected physical object; and

a catalog explorer module that provides a resolution ser-
vice that conforms a list of payloads in the interaction
system catalog with a class, category or format of iden-
tity information corresponding to one or more recently
read tags.

2. The system of claim 1 in which the computer network
includes a public global computer network and the system
further comprises a payload server that provides the selected
functional payload via the public global computer network
and the wireless communication.

3. The system of claim 1 further comprising a filter that
identifies the identity information category of the tag identity
information from among plural identity information catego-
ries stored in the interaction system catalog.

4. The system of claim 3 further wherein the catalog
explorer module provides to the interaction system catalog
via the wireless communication information to obtain one or
more functional payloads that are operable by the payload
processor and to provide networked services that are compat-
ible with the identity information category of the tag identity
information.

5. The system of claim 1 further comprising a component
that retrieves from the interaction system catalog an indica-
tion of plural selectable network services that relate to the
selected physical object, wherein the selected functional pay-
load corresponds to one of the plural selectable network ser-
vices.

6. The system of claim 5 in which the payload delivery
service provides the user with indications of the plural select-
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able network services and in which the user selects the net-
work service corresponding to the selected functional pay-
load.

7. The system of claim 1 in which the machine-readable
tags are bar code tags.

8. The system of claim 1 in which the networked service
includes storing at a network location a user annotation relat-
ing to the selected physical object.

9. The system of claim 1 in which the portable computing
device is generally programmable.

10. The system of claim 1 in which the payload processor
includes a browser that executes the selected functional pay-
load

11. The system of claim 1 in which the payload processor
provides execution of the selected functional payload directly
by the portable computing device.

12. In a portable interaction device with means for wireless
communication with a computer network, the portable inter-
action device including a portable computing device and an
associated machine-readable tag reader, wherein the portable
interaction device generates tag identity information upon
operating the machine-readable tag reader to read a machine-
readable tag, user interaction software stored on the portable
computing device and providing user interaction with net-
worked services relating to selected physical objects that have
associated machine-readable tags, comprising:

a payload processor operating on the portable computing

device comprising a tag reader;

an interaction system catalog that can indicate types of

information, interactions and computer network ser-
vices that are available for the selected physical object,
in the portable computing device of the portable inter-
action device, storing tag format information that corre-
lates the tag identity information with an identity infor-
mation category to obtain one or more functional
payloads operable by the payload processor; and

a payload delivery service that delivers to the payload

processor a selected functional payload, received via the
wireless communication, to be executed by the payload
processor to provide to the user a networked service
corresponding to the selected physical object; and

a catalog explorer module that provides a resolution ser-

vice that conforms a list of payloads in the interaction
system catalog with a class, category or format of iden-
tity information corresponding to one or more recently
read tags.

13. The device of claim 12 further comprising a filter that
identifies the identity information category of the tag identity
information from among plural identity information catego-
ries stored in the interaction system catalog.

14. The device of claim 13 further comprising a catalog
explorer that provides to the interaction system catalog via the
wireless communication information to obtain one or more
functional payloads that are operable by the payload proces-
sor and to provide networked services that are compatible
with the identity information category of the tag identity
information.

15. The device of claim 12 further comprising a component
that retrieves from the interaction system catalog an indica-
tion of plural selectable network services that relate to the
selected physical object, wherein the selected functional pay-
load corresponds to one of the plural selectable network ser-
vices.

16. The device of claim 15 in which the payload delivery
service provides the user with indications of the plural select-
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able network services and in which the user selects the net-
work service corresponding to the selected functional pay-
load.

17. The device of claim 12 in which the portable computing
device is generally programmable.

18. The device of claim 12 in which the payload processor
includes a browser that executes the selected functional pay-
load.

19. A wireless programmable user interaction system pro-
viding user interaction with networked services relating to
physical objects that have associated machine-readable tags,
comprising:

a portable interaction device in wireless communication
with a local computer network, the portable interaction
device including a portable computing device, with a
payload processor, and an associated machine-readable
tag reader, wherein the portable interaction device gen-
erates tag identity information relating to a selected
physical object upon operating the machine-readable tag
reader to read a machine-readable tag associated with
the selected physical object;

an interaction system catalog that can indicate types of
information, interactions and computer network ser-
vices that are available for the selected physical object,
in the portable computing device of the portable inter-
action device, that stores tag format information that
correlates the tag identity information with an identity
information category and related information to obtain
one or more functional payloads operable by the payload
processor;

a payload delivery service that delivers to the payload
processor a selected functional payload, received via the
wireless communication, to be executed by the payload
processor to provide to the user a networked service
corresponding to the selected physical object; and

a payload server communicating with the local computer
network via a public global computer network and pro-
viding the selected functional payload to the payload
delivery service via the public global computer network
and the wireless communication; and

a catalog explorer module that provides a resolution ser-
vice that conforms a list of payloads in the interaction
system catalog with a class, category or format of iden-
tity information corresponding to one or more recently
read tags.

20. The system of claim 19 further comprising a filter that
identifies the identity information category of the tag identity
information from among plural identity information catego-
ries stored in the interaction system catalog.

21. The system of claim 20 further comprising a catalog
explorer that provides to the interaction system catalog via the
wireless communication information to obtain one or more
functional payloads that are operable by the payload proces-
sor and to provide networked services that are compatible
with the identity information category of the tag identity
information.

22. The system of claim 19 further comprising a compo-
nent that retrieves from the interaction system catalog an
indication of plural selectable network services that relate to
the selected physical object, wherein the selected functional
payload corresponds to one of the plural selectable network
services.

23. The system of claim 22 in which the payload delivery
service provides the user with indications of the plural select-
able network services and in which the user selects the net-
work service corresponding to the selected functional pay-
load.
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24. A wireless programmable user interaction system pro-
viding user interaction with networked services relating to
physical objects that have associated machine-readable tags
which provides information, interactions and computer ser-
vices for a given physical object, comprising: 5

a portable interaction device in wireless communication

with a computer network, the portable interaction device
including a portable computing device, with a payload
processor and an associated machine-readable tag
reader, wherein the portable interaction device generates 10
tag identity information relating to a selected physical
object upon operating the machine-readable tag reader

to read a machine-readable tag associated with the
selected physical object;

an interaction system catalog that can indicate types of 15

information, interactions and computer network ser-
vices that are available for the selected physical object,
in the portable computing device of the portable inter-

10

action device, storing tag format information that corre-
lates the tag identity information with an identity infor-
mation category to obtain one or more functional
payloads operable by the payload processor; and

a payload delivery service that delivers to the payload

processor a selected functional payload, received via the
wireless communication, to be executed by the payload
processor that includes a browser that executes the
selected functional payload at the portable interaction
device to provide to the user a networked service corre-
sponding to the selected physical object; and

a catalog explorer module that provides a resolution ser-

vice that conforms a list of payloads in the interaction
system catalog with a class, category or format of iden-
tity information corresponding to one or more recently
read tags.
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